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HEALTH AND SAFETY UPDATE 

Working from home changes in progress 
• Four weeks’ notice to be given before returns to the office 

• Discussion toolkits to be revisited 

• Fire safety policy and process changes 
 

Working from home changes and COVID-19 health and safety 

On Wednesday 19th January, the UK Government announced the requirement to work from home in 

England was immediately rescinded. This was followed by an intranet announcement on Thursday 

morning from Jim Harra advising “Our offices, with existing safety measures, remain open and colleagues 

in England are now no longer required to work at home”.  

HMRC has advised PCS that there will again be a four-week notice period before people are expected to 

attend workplaces, with further information to follow on that process next week. The work from home 

requirement remains in place for Northern Ireland, Scotland, and Wales at present, but with further 

announcements on working from home expected to be made in the coming weeks. 

While HMRC staff in England have been advised they can now attend offices, there is no requirement or 

expectation to do so and attending English workplaces remains entirely a personal choice at this time, 

unless there are wellbeing or business critical reasons for working in the office. If anyone feels pressured 

to attend the office, they should contact a local PCS rep. All those who are returning to the workplace after 

a period of working from home should ensure they are revisiting their 1-to-1 discussion toolkit and this 

should reflect personal circumstances and any specific local guidance. 

There will be additional work taking place on reviewing and revising as appropriate the COVID-19 safety 

measures currently in effect within HMRC workplaces, including a new COVID-19 risk assessment which 

everyone should ensure they are aware of and are familiar with before returning. Wearing a face covering 

will continue to be an HR policy requirement in all HMRC workplaces, and a legal requirement in Scotland. 

Ventilation surveys have been carried out in all buildings and remedial works carried out to improve 

ventilation standards as required, or to lower occupancy in areas where there are reduced air flow rates. 

Work is also underway at present on a system to make available the number of suspected or confirmed 

COVID-19 positive cases in each building, and there will remain a requirement to inform all building users 

by email whenever there is a positive case in the building during the previous 72 hours. 
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Fire safety policy and process changes 

HMRC are currently undertaking a review of the fire safety requirements for each building, seeking to 

implement British Standard 9999 (BS9999). Building management teams should have now undertaken a 

floor-by-floor review of each building to establish any particular risks and identify the number of Incident 

Marshals (IM) required, moving to one IM per floor exit. This will mean IM cover will move away from the 

previous standard of one IM per 25 staff, in line with BS9999. 

The number of IMs in place for each floor will depend on a number of factors including the layout of the 

site and coverage of any secure or public areas, and a requirement for areas to be swept by IMs within 

three minutes. The fire safety review also requires building management teams to ensure there are 

sufficient means of escape for those with particular evacuation requirements, including the use of 

evacuation lifts where available, and any considerations required for those potentially at additional risk. 

PCS has had a number of discussions with the Estates Fire Safety Manager and will continue to do so as 

fire safety plans and processes are reviewed, revised, and implemented in the best interests of safety. 

Join PCS today 

If you’ve read this briefing and you aren’t yet a member of PCS, then join today. 

Get involved! 

Remember, HMRC applies restrictions on the content of union circulars distributed using the department’s 

email system, so make sure that you stay in touch with your union. You can find your membership number 

in your latest email digest from PCS. 

If you haven’t already done so, let PCS have your personal/non-work email address and your mobile 

phone number. We’ll only use it to keep you informed about PCS matters. You can update your details 

securely online by registering for PCS Digital or by contacting your local PCS rep, and asking them to 

enter your details securely on the PCS Organising App. 

 

Adam Smith  
Assistant Group Secretary  

 

 
If you require this publication in any other format such as Braille or large print please contact the Group 

Office at RCGroup@pcs.org.uk or call 0151 298 3900 
 

https://pcsunion.force.com/onlinejoiningform
https://pcsunion.force.com/pcsdigital/s/login/SelfRegister?startURL=%2Fpcsdigital%2Fs%2F
mailto:RCGroup@pcs.org.uk

